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to (if applicable) and/or with practice supervisors, assessors, education staff and/or 

practice placement manager. 

¶ Health and social care students, academic education institution staff or staff 

involved in supervising and assessing students in health and social care placements 

who raise any concern, including concern about unacceptable practice can expect 

these to be investigated without fear of being penalised for raising them. 

¶ 
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Flowchart B: If concern is unresolved, or there is a reoccurrence of previous concerns, 

follow flowchart B 

Å Senior BU Educationalist/ Professional Lead/LME and senior practice area lead will 

escalate to BCUHB Associate Director Professional Regulation & Education and 

Head of Education and the concern added to Escalation Register 

Å Direct notification of concerns relating to patient safety or a sub optimal 

learning environment to the Executive Nurse Director 

Å If a care home is involved the concern will be reported to the Lead 

Escalation Nurse Primary and Community who will be involved in the risk assessment 

Å If concern is relating to the protection of adults or children at risk, the Betsi 

Cadwaladr University Health Board Safeguarding Team and the Local Authority 

Safeguarding Board will be informed immediately, and preferable within 24 hours 

of the concern arising (Social Services Wellbeing (Wales) Act, 2014) 
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