
Role Title: Senior Lecturer: Teaching & Research 
 
 

COMMUNICATION 
 
Oral Communication 



LIAISON AND NETWORKING 
 
Carry out standard day to day liaison using existing procedures in order to influence events or 
decisions; and undertake active collaboration to pursue a shared interest. 
 
Participate in networks within the institution or externally in order to influence events or decisions; 
and undertake active collaboration to pursue a shared interest. 
 
Initiate, build or lead internal networks; maintain relationships over time; establish communication 
channels for self or others to use in order to influence events or decisions; undertake active 
collaboration to pursue a shared interest. 
 
Initiate, develop or lead networks which are external to the institution in order to influence events 
or decisions; undertake active collaboration to pursue a shared interest. 
 
 

SERVICE DELIVERY 
 
Implicit demands 
Deal with internal or external contacts who ask for service or require information; create a positive 
image of the institution by being responsive and prompt in responding to requests and referring 
the user to the right person if necessary.  Contact is usually initiated by the customer and typically 
involves routine tasks with set standards or procedures.    

 
Primary focus 
Deal with internal or external contacts where the service is usually initiated by the role holder, 



Plan, priorities and organize own work or resources to achieve agreed objectives. 
  

Primary focus 
Plan, priorities and organise the work or resources of self and others within own area on a daily, 
weekly or monthly basis; plan and manage small projects, ensuring the effective use of 
resources; receive information from and provide information to others to complete their planning; 



SENSORY AND PHYSICAL DEMANDS 
 
Carry out tasks at a level which would require either learning certain methods or routines or 
involve moderate physical effort. 
OR 
Carry out tasks which require either mastery of a range of sensory or physical techniques, 
concentration to co-ordinate different senses or precision in applying these sensory skills, or 
involve considerable physical effort.     
 

 
WORK ENVIRONMENT 
 
Primary focus (or Implicit demand) 
Work in an environment which is relatively stable and has little impact on the role holder or the 
way in which work is completed. 
 

Secondary focus (or Primary focus) 
Required to understand how the work environment could impact on their own work or that of 
colleagues; and take standard actions, within healt



or procedures. 
 
Develop innovative approaches to the learning experience and the curriculum; originate content 
and methodology to teach or train students or others on specific tasks, issues or activities; assess 
performance and provide feedback during the event. 
 
Develop innovative approaches to the learning experience and the curriculum; originate content 
and methodology to teach, train or facilitate development activities for individuals or groups on 
certain aspects or subjects within a particular academic discipline or specialism; monitor 
performance giving feedback and guidance; act as a catalyst for further development or learning. 
 
Develop innovative approaches to the learning experience and the curriculum; originate content 
and methodology to deliver a range of teaching or development activity within a particular 
academic discipline or specialism, teaching across the breadth or depth of the subject; challenge 
thinking and foster debate; encourage the development of intellectual reasoning and rigour. 
 

 
KNOWLEDGE AND EXPERIENCE 
 
Be recognised as an authority in their field or specialism within the institution or amongst external 
peers, based on demonstrated expertise; shape and influence developments within the institution 
through their own contribution to their area of expertise.   


