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SERVICE DELIVERY 
 



 3

and cons of different approaches; identify and assess practical options; and break the problem 
down into component parts. 

 

 
ANALYSIS AND RESEARCH 
 
Implicit demands 
Establish basic facts in situations which require further investigation and inform others if 
necessary. 
 

Primary focus 
Analyse routine data or information using pre-determined procedures and gathering the 
information from standard sources; work accurately to complete the task precisely as specified. 
 

Secondary focus 
Identify an appropriate existing method of analysis or investigation according to the data and 
objectives; recognise and interpret trends or patterns in data; identify or source additional 
information which could potentially help the investigation as the analysis progresses. 
 

 
SENSORY AND PHYSICAL DEMANDS 
 
Carry out tasks at a level which would require either learning certain methods or routines or 
involve moderate physical effort. 

 
 

WORK ENVIRONMENT 
 
Primary focus  
Work in an environment which is relatively stable and has little impact on the role holder or the 
way in which work is completed. 
 

Secondary focus  
Occasionally required to understand how the work environment could impact on their own work or 
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TEAM DEVELOPMENT 
(training those outside the work team should be included under Teaching & Learning 
Support) 
    
Occasionally required to advise or guide new starters working in the same role or unit on 
standard information or procedures. 
 
Occasionally required to train or guide others on specific tasks, issues or activities; give advice, 
guidance and feedback on the basis of their own knowledge or experience; deliver training. 
 
 

TEACHING AND LEARNING SUPPORT 
 


