


Provide advice or input to contribute to the decision making of others which may endure for some 
time and impact mainly on/in the work team. 
 
 

PLANNING AND ORGANISING RESOURCES 
 
Primary focus 
Complete tasks to a given plan with allocated resources. 
 

Secondary focus 
Plan, prioritise and organize own work or resources to achieve agreed objectives. 
 
  

INITIATIVE AND PROBLEM SOLVING 
 
Primary focus   
Solve standard day to day problems as they arise; choose between a number of options which 
have clear consequences by following guidelines or referring to what has been done before; 
recognize when a problem should be referred to others. 
 

Secondary focus 



PASTORAL CARE AND WELFARE 
Occasionally show sensitivity to those who may need help or, in extreme cases, are showing 


