Role Title: CATERING SUPERVISOR

COMMUNICATION
Oral Communication

Frequently understand and convey straightforward information in a clear and accurate manner.

Written Communication
Occasionally receive, understand and convey straightforward information in a clear and accurate manner.

TEAM WORK AND MOTIVATION

Implicit demands:
Participate in and deliver their contribution to a team.

Primary focus
Be supportive and encouraging of others in a team;



PLANNING AND ORGANISING RESOURCES

Primary focus
Complete tasks to a given plan with allocated resources.

Secondary focus
Occasionally plan, prioritise and organize own work or resources to achieve agreed objectives.

Occasionally plan, prioritise and organise the work or resources of self and others within own area on a
daily, weekly or monthly basis; plan and manage small projects, ensuring the effective use of resources;
receive information from and provide information to others to complete their planning; and monitor
progress against the plan.

INITIATIVE AND PROBLEM SOLVING

Primary focus

Solve standard day to day problems as they arise; choose between a number of options which have clear
consequences by following guidelines or referring to what has been done before; recognize when a
problem should be referred to others



