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Role Title: CARETAKER 
 
COMMUNICATION 
 
Oral Communication 
Frequently receive, understand and convey straightforward information in a clear and accurate manner. 
 
Written Communication 
Frequently receive, understand and convey straightforward information in a clear and accurate manner 
 
 
TEAM WORK AND MOTIVATION 
 
Primary Focus 

Participate in and deliver their contribution to a team.     
 

Secondary Focus 
Be supportive and encouraging of others in a team and help to build co-operation by setting an example 
and showing a flexible approach to delivering team results, as well as contribute to building team 
morale as an active participant in the team. 
 

 
LIAISON AND NETWORKING 
 
Carry out standard day to day liaison using existing procedures in order to pass on information promptly 
and to keep people informed to ensure co-ordination
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Secondary Focus 
Plan, prioritise and organise their own work or resources to achieve objectives. 
 
 
INITIATIVE AND PROBLEM SOLVING 
 

Primary Focus 
Solve standard day to day problems as they arise, and choose between a limited number of options 
which have clear consequences, by following guidelines or referring to what has been done before; and 
to recognise when a problem should be referred to others. 
 
 
ANALYSIS AND RESEARCH 
 

Primary Focus 
Establish the basic facts in situations which require further investigation and inform others if necessary. 
 
 

SENSORY AND PHYSICAL DEMANDS 
 
Carry out tasks at a level which would require either learning certain methods or routines or involve 
moderate physical effort. 

 
 
WORK ENVIRONMENT 
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TEACHING AND LEARNING SUPPORT 
 
Provide standard information or deliver teaching or training to introduce students or others who are new 
to the area to standard information or procedures. 

 
 
KNOWLEDGE AND EXPERIENCE 
 
Have sufficient knowledge or expertise to work on day to day issues in their own area without direct or 
continuous reference to others. 
 


