"

\ L2l 1"‘ @' Facilities Senior Manager

4

COMMUNICATION



SERVICE DELIVERY

Implicit demand
T—————. v @ . € Gy .~ @ vee..e . xex.. v Ee e ave
. ; 4 4 - - - <
————yigiag. ' v ‘.r,}vﬁ y ‘@l te’ tret s vee | wl ._eteﬁ” 1 iean
‘-’Mr e=vrieee .y Ci er i—yyyreemmn ce. ' o | e,y
44

4 Trr rr M rr ~r Y



Primary focus
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ANALYSIS AND RESEARCH
Implicit demands
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TEAM DEVELOPMENT
(training those outside the work team should be included under Teaching & Learning
Support)



