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Role Title: Security Officer 
 
COMMUNICATION 
 
Oral Communication. 
 
Frequently receive, understand and convey straightforward information in a clear and accurate 
manner. 
 
Written Communication. 
 
Occasionally receive, understand and convey straightforward information in a clear and accurate 
manner. 
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INITIATIVE AND PROBLEM SOLVING 

 
Primary focus  
Solve standard day to day problems as they arise; choose between a number of options which 
have clear consequences by following guidelines or referring to what has been done before; 
recognize when a problem should be referred to others. 
 

Secondary focus 
Occasionally use initiative and creativity to resolve problems where the optimal solution may not 
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Occasionally  required to advise or guide new starters working in the same role or unit on 
standard information or procedures. 
 

 
TEACHING AND LEARNING SUPPORT 
 
Provide standard information or deliver teaching or training to introduce students or others who 
are new to the area to standard information or procedures. 
 
 
KNOWLEDGE AND EXPERIENCE 
 

Be aware of basic principles and practices; have an understanding of the systems and 
procedures which directly impact on their own work and be supervised or work closely with 
colleagues s/he can turn to for support. 


