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Date Supersedes Description of Change 

1 May 2024 2019 Version 1.3 
Minor changes to titles and 

contact information. Inclusion 
of placement appeals  

1 February 2021 2019 Version 1.2 Minor changes to job titles. 
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forward being established between all parties and a record of the agreement 
reached will be retained. If mediation is not successful, the Procedure must resume 
from where it was ‘suspended’. 

8. Students, their representatives and staff members must act reasonably and fairly 
towards each other, and treat the processes themselves with respect.  Students 
must note that the University has a responsibility to protect its staff against 
unacceptable behaviour. 

9. This Procedure consists of two distinct processes:  

i. Appeal against the decision of a Board of Examiners (including placement 
failure).  

ii. Review of the outcome of an Appeal. 

Reviews are only allowed after the Appeal procedure has been completed.  

10. Any student can submit an Appeal, including: 

¶ Students who have not been allowed to: 
o Return to complete their course.  
o Return to full-time study on their current programmes but have been 

permitted to register as part-time or external candidates. 
o Proceed to the research project stage of a taught postgraduate 

programme. 
o Proceed to the research project stage of professional doctorate. 
o Complete the postgraduate research degree programme for which 

they are enrolled. 
o Complete a postgraduate research degree programme but have been 

permitted to register on an alternative research programme. 
¶ Students who have completed their periods of study and have been examined 

for: 
o Initial degrees, Foundation Degrees, Higher Education Certificates or 

Diplomas, or Higher National Certificates or Diplomas (HNC/HND). 
o Taught Master’s degree, Postgraduate Diploma, Postgraduate 

Certificate or Postgraduate Certificate in Education (PGCE). 
o Postgraduate research programmes including Master’s by Research, 

MPhil, PhD and Professional D

 o 
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features of the Appeal require deliberation and a decision by the Senate 
Appeal Panel. 

28. The Pro Vice-Chancellor (Education and Student Experience) or nominee must 
inform the Quality Enhancement Unit in writing of which option has been chosen. 
The Quality Enhancement Unit must inform the student and the Chair of the Board 
of Examiners which option has been chosen. If option 27i has been chosen, the 
Quality Enhancement Unit 
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The Office of the Independent Adjudicator for Higher Education (OIA) runs an 
independent scheme to review student complaints.  Bangor University is a member 
of this scheme.  If you are unhappy with the outcome from Bangor University, you 
may be able to ask the OIA to review your case. You can find more information 
about making a complaint to the OIA, what it can and cannot look at and what it 
can do to put things right here: https://www.oiahe.org.uk/students.   
You normally need to have completed this procedure before you complain to the 
OIA.  Bangor University will send you a letter called a ‘Completion of Procedures 
Letter’ when you have reached the end of these processes and there are no further 
steps you can take internally.  If your complaint/appeal is not upheld, Bangor 
University will issue you with a Completion of Procedures Letter automatically.  If 
your complaint/appeal is upheld or partly upheld you can still ask for a Completion 
of Procedures Letter from Bangor University if you want one.  You can find more 
information about Completion of Procedures Letters and when you should expect to 
receive one here: https://www.oiahe.org.uk/providers/completion-of-







 

 

Section 3 

I am appealing because of defects or irregularities in the conduct of the 
assessments, or in written instructions, or in advice relating to the 
assessments, which had an adverse effect on my academic performance. 

This section must include details of the defects or irregularities with supporting 
evidence (e.g. copies of letters or emails sent to you regarding the 
arrangements for assessments). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Continue this Section on a separate page if necessary.) 
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Option 2. There are no reasons why the Board of Examiners’ decision should be 
reconsidered. 

 

The Board of Examiners has already reconsidered the student’s results in 
response to an 



 

 

 
This form must be sent: 
 
Via email to 
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(Continue this Section on a separate page if necessary.) 



 

 

 

Declaration 

I declare that I have read the University’s Academic Appeals Procedure and that any 
information given on this Form and documentary evidence attached, if any, is a true 
statement of the facts to the best of my knowledge and belief. 

 

   

Signature  Date 
 

 

This form must be sent: 
 
Via appeals@bangor.ac.uk 
 
Or to: 
 
Academic Appeals 
C/o Student Conduct, Complaints and Appeals Administrator 
Quality Enhancement Unit 
Bangor University  
College Road  
Bangor 
Gwynedd   
LL57 2DG 
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