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Introduction

1. This procedure relates to



Vi.
Vil.
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A criminal offence including any caution or reprimand or an ongoing
investigation by the police or a relevant professional, regulatory or statutory
body;
A failure to advise the University of a criminal offence including a caution or
reprimand;
Physical or verbal abuse or intimidation of fellow students, patients, clients,
colleagues, members of staff or members of the public;
Failure to rectify behaviour that has been subject to any disciplinary actions
under the University's regulations;
Repeated unprofessional behaviour;
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Counselling and Psychotherapy (BACP), Partner Health Boards, NHS Wales,
Education Workforce Council (EWC) Wales, the Health and Care Professions
Council (HCPC), the Nursing and Midwifery Council (NMC) and the General
Medical Council (GMC);

» Protect children (people under the age of 18), and school pupils who have
reached the age of 18;

» Protect adults at risk, and carers;

* Protect the public;

» Protect the University;

» Ensure that students entering and/or progressing on their programme are of
good character;

» Ensure compliance with any relevant professional code.

8. To ensure the suitability of students, the University has specific procedures and
arrangements when admitting students to the degrees covered by this Procedure,
and during the student’s time at the University these may include the following (not
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* Where there is any reasonable concern that a student or individual might not
be suitable for the programme of study.

* Where there is reasonable concern that a student might be unsuitable for the
professions for which the programme of study provides entry.

* Where a student does not pass any relevant readiness for placement
assessment, where this is applicable to their programme of study.

* Where a student breaches any relevant professional code of practice.

10. Inappropriate conduct in relation to suitability includes, but is not limited to:

» Failing to comply with the policies and procedures of the placement provider
or hosting agency, including policies on the use of email, internet, social
media, external hard drives, portable equipment and mobile phones.

* Failing to comply with confidentiality principles and policies.

» Falsification of records, including dishonest accounts of work undertaken or
for financial reclaim.

» Exhibiting bullying, aggressive, violent, discriminatory, inappropriate,
intimidating, or harassing behaviour including inappropriate use of Social
Media.

* Repeated drug or alcohol abuse affecting behaviour and/or random tests.

» Exploiting the vulnerability of a child, parent, individual using services, carer,
patient, or any other person in the context of a placement setting.

» Establishing an inappropriate personal relationship with a member of staff,
child, service user, carer, patient, adult at risk or any other person.

* Becoming involved with or contacting others who have engaged in
inappropriate conduct, as listed here, and where there is insufficient evidence
to demonstrate that the student has not also engaged in such behaviour.

» Failing to rectify behaviour that has been subject to any actions under the
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practise may be addressed by the Personal Tutor, Senior Tutor, Placement Lead, or
any person with designated responsibility. This may take place in an informal setting,
such as during or after classes, during pastoral or development meetings, during
unscheduled meetings or discussions etc. but must be recorded on the student’s
record.

Stage One: Consideration at College / School level

15.
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a) The situation is deemed to merit no further action at that point. OR

b) A set of actions have been identified to resolve the situation(s), which may
include continuations of the placement or the arrangement of an alternative
placement where necessary. The placement may include formal monitoring.
OR

¢) The student should be offered an opportunity to change programmes to one
without a placement if such an opportunity exists. OR

d) The situation cannot be resolved and/or there is sufficient concern for the
matter to be referred to Stage Two of this Procedure which will involve
consideration by a Suitability / Fitness to Practise Panel. OR

e) An adjournment should be introduced to allow for further investigation. The
adjournment should be for no longer than 10 working days, where practicably
possible.

Arrangements to pursue the outcome specified in Section 18 will be determined and
agreed at the conclusion of the meeting and will be recorded in a report which
should be placed on the student’s record. The student must also be provided with a
copy. In the case of 18(b) above, the report should include specific details of the
arrangements agreed to monitor and review progress. A timeline should be
identified for the monitoring arrangements, and monitoring should be undertaken
regularly in line with those arrangements with outcomes recorded.

19.Where necessary, the meeting can be reconvened at any time at the discretion of
the Programme Lead / Head of School or by an external partner. Reasons for
reconvening include:

a) To review the success or otherwise of the monitoring and review arrangement
and to formally modify/strengthen them.
b) To review the situation at the conclusion of the timeline.

20.Where monitoring subsequently demonstrates that adequate improvements have not
taken place, or the incident is of sufficient concern or severity in the opinion of the
Programme Lead / Head of School, having consulted with the relevant external
partner, the case will be referred to Stage Two of this Procedure.

Stage Two: Referral of a Student to a Bangor University Suitability /
Fitness to Practise Panel

21.Where concerns remain following Stage One with the student, or the incident is of
sufficient concern or severity the Programme Lead or the Head of School will ask a
School Officer (the “Case Presenter” normally a member of academic staff from the
relevant School) to coordinate the referral of the case to a Bangor University
Suitability / Fitness to Practise Panel.
8
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22.The Case Presenter will inform the student, that concerns about suitability / fitness
to practise exist, or remain, and that these concerns will be reported for
consideration by a University Suitability /Fitness to Practise Panel. The student
should be signposted to sources of support at this stage e.g. Students’ Union.

23.The Case Presenter will:
» Collate evidence for submission to the Suitability / Fitness to Practise Panel.
* ldentify the witnesses who will be invited to attend the Panel.
» Liaise with the external partner / placement provider if applicable.
» Liaise with the Head of Governance and Compliance.

24.The Case Presenter, reporting to the Head of School (or nominee), will prepare a
report, with supporting evidence, for submission to a Suitability / Fitness to Practise
Panel.

25.The report must include the following sections:
a) The report from any previous meetings with the student.
b) Any representations from the student or their Union Representative.
c) The evidence supporting the allegation, which should be indexed and
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relating to this referral will be shared with the placement provider and / or the
professional body.

* Provide the student with a copy of this Procedure, and remind the student of
their right to submit a statement to the Panel (as described in paragraph 31).

* Inform the placement provider and/or the professional body.

* Where relevant, inform the Case Presenter that further work on the report is
required, if there are omissions in the evidence, or if the submission does not
fulfil the requirements as defined in this Procedure.

* Arrange a meeting of the Panel. The date of the Panel should normally be set
for no later than 10 working days, where practicably possible, after the case
has been referred to the Head of Governance and Compliance (or nominee).

* Notify the student of the date of the Panel, ensuring that the student is given
a minimum of 10 working days’ notice of the date of the Panel meeting,
where practicably possible, unless by agreement with the student an earlier
date can be arranged.

* Ensure the impartiality of the members of the Panel.

* Provide the Panel, where appropriate, with a copy of this Procedure and the
relevant professional standards.

» Serve as Secretary to the Panel and produce a report of the Panel for approval
by the Chair of the Panel.

30. The Suitability to Practise Panel will be constituted as follows:

* Chair: A Dean or Head of School from another College, who is a member of
Senate.

* An academic member of staff from the relevant School, ideally with
knowledge of the relevant professional code. This member of staff must not
have had any prior dealings with the case.

» At least one or a maximum of two external members. A key criterion will be
that the external member(s) will have authoritative knowledge of the relevant
professional standards, and will not have had any previous involvement with
the student. The external member(s) will normally be selected from a
relevant external partner but can also be selected from another University in
exceptional circumstances.

» The President of the Students’ Union or a Sabbatical Officer nominated by the
President.

» Head of Governance and Compliance (or nominee) acting as Secretary to the
Panel.

Members of the Panel must be impartial, and cannot have had any
previous involvement with the case.

31.The rights and responsibilities of the Student are as follows:

10
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» The student can ask the Head of Governance and Compliance (or nominee),
Programme Lead, Personal Tutor, or Placement Tutor for advice on how the
Procedure and the Panel will be conducted.

* The student has the right to submit a statement to the Panel and to bring to
the attention of the Panel any matters pertinent to the case including
submitting statements from witnesses.

* The student must ensure that all relevant information is provided to the Head
of Governance and Compliance (or nominee) a minimum of 10 working days

11
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* The student has the right to seek a postponement of the Panel meeting where
there are mitigating circumstances. The student must request a postponement
a minimum of 3 working days before the date of the Panel.
» Information relating to a Panel will be retained by the University in accordance
with published retention periods.

32.1n the absence of mitigating circumstances, and with the agreement of the Chair, a
Panel meeting can proceed in the absence of the student if the student does not
attend at the appointed time and has not contacted the Head of Governance and
Compliance (or nominee) at least 3 full working days before the scheduled time for
the Panel meeting to arrange a postponement. For the avoidance of doubt, a Panel
meeting can only be delayed if the student is able to provide documentary evidence
of mitigating circumstances that prevent attendance. The Chair of the Panel has
authority to decide whether the mitigating circumstances presented by a student are
sufficient to warrant a postponement of the Panel meeting. Under no circumstances

12
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J) The student, their representatives, the Case Presenter, and any witnesses will
withdraw.

k) The Panel will deliberate its findings.
[) The Panel will seek to ensure that the Case Presenter, the student, and
representative are present to hear the findings of the Panel.

Any questions put to the student by the Case Presenter, or any questions

put to the Case Presenter or any witnesses by the student must be made
through the Chair.

35.1In exceptional cases, the Panel meeting can be adjourned for no more than 10

13
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within 10 working days of the Panel meeting, where practicably possible. The
student will be provided with details of the Appeals procedure.

Appeals Procedure

38.Appeals by the student against the decision of a Panel should be submitted in writing
to the Head of Governance and Compliance within 10 working days, where
practicably possible, of the date on which the student receives written notification of
the Panel’'s decision.

39. Appeals against the decision of a Suitability / Fitness to Practise Panel will only be
considered on the following grounds:

* There were defects or irregularities in the conduct of the Panel, where such
defects, irregularities, or advice could have affected the Panel’s decision.

» The existence of exceptional personal circumstances which relate to the Panel's
decision. The appellant must explain why such personal circumstances were not
made known to the Panel before its meeting. Where a student could have
reported exceptional circumstances to the Panel prior to its meeting, but did not
do so, those circumstances cannot subsequently be cited as grounds for appeal.

* That the decision was unreasonable and could not be sustained by the facts of
the case.

* That new relevant evidence unknown to the Panel when making their decision,
has come to light, where the student can show good reason why they could not
have provided the evidence at the Panel.

The Head of Governance and Compliance will consider the grounds provided in Section
38 above, and will then arrange for the appeal to be submitted to the Pro
ViceChancellor (Education and Student Experience).

40.The Pro Vice-Chancellor (or nominee) will investigate the concerns in order to gather
full and relevant information before making a judgment on the appeal, this may
include discussions with relevant external partners. The Pro Vice-Chancellor’s
decision will normally be issued within 10 working days, where practicably possible,
of the date when an appeal is received. If this timeframe is expected to be longer,
the student will be informed at the earliest opportunity and give a revised expected
date for an outcome.

41.The Pro Vice-Chancellor may reach one of the following conclusions:

* That the appeal is not upheld. The Pro Vice-Chancellor will instruct the Head
of Governance and Compliance (or nominee) to inform the appellant that the
appeal was not upheld and that the University’s procedures have been

14
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