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SERVICE DELIVERY STANDARDS 

Bangor University is confident that it has performed well in complying with the Service Delivery 

Standards. Since the days of our Language Scheme we have, for example, ensured that: 

• Welsh speaking staff work in reception areas; 

• the whole range of our services are available to students in Welsh; 

• signs are bilingual; 

• students and partners have an opportunity to use Welsh when submitting applications for 

funding or when tendering to offer a service. 

 

Last year, we noted in our Annual Report that we were keen to ensure that the Welsh language was 

central to any new approach to offering services
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POLICY MAKING STANDARDS 

Bangor University is confident that it has performed well in complying with the Policy Making 

Standards. Robust structures are in place to ensure that Welsh language issues are considered as 

new policies and initiatives are developed. Individuals with responsibility for the Welsh language sit 

on key University committees where relevant policy decisions are discussed (e.g. University 

Executive, Teaching and Learning Strategy Group, Compliance Task Group). Furthermore, the 

University has taken steps to strengthen Welsh language representation on committees at College 

level.    

During 2020-21, the University developed a new strategy Strategy 2030 ʹ A Sustainable World for 

Future Generations. The Welsh language is one of the 'four pillars' of this strategy (along with 

'Research Excellence', 'Transformative Learning Experiences' and 'An Excellent Student Experience'). 

Furthermore, an Assistant Pro Vice-Chancellor has been appointed to develop a specific sub-strategy 

for the Welsh language. 
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OPERATIONAL STANDARDS 
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Technical 45 23 30 98 

  46% 23% 31% 100% 

Research 41 133 63 237 

  17% 56% 27% 100% 

Total 815 598 485 1898 
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WELSH MEDIUM TRAINING COURSES 

The University's staff development team is a bilingual team and is therefore able to offer all courses 

developed in-house through the medium of Welsh; so to is the Health and Safety team and the 

information technology team. It is difficult to record the exact numbers / percentages of staff who 

received professional training through the medium of Welsh as much of that training is offered 

bilingually. 

During the period 2021/21 a large number of the University's staff have continued to work from 

home and therefore staff development opportunities have been provided online. The Bangor 

Management Programme has been launched which requires managers to complete 12 workshops 

and join an action learning group. Staff can choose to attend Welsh-medium workshops and a 

Welsh-medium action learning group has also been established. This has been a great way of 
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Manual  5  7  

Technical  1  9  
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If you would like further information about this report please contact: 

Dr Lowri Angharad Hughes 

Head of Policy and Development 

Canolfan Bedwyr 

Prifysgol Bangor 

l.a.hughes@bangor.ac.uk 

(01248) 383293 
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